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HAVE YOU UPDATED 
YOUR NOMINATION OF 
BENEFICIARIES FORM?

Members are encouraged to complete the 
Nomination of Beneficiaries Forms and 
submit them at their respective Human 
Resource offices.

The form serves as a guide when 
paying death benefits to your 
beneficiaries.

GABORONE HEAD OFFICE

Plot 54366, Unit 3, Second Floor, Peelo 
Place, CBD, Gaborone.
Private Bag 00195, Gaborone, Botswana.
Tel: +267 391 1445/ 361 7000/ 315 8422
Fax: +267 391 2066



EDITION 22 3

EDITOR’S NOTE

CERTIFICATE OF EXISTENCE (COE)

MISSING CONTRIBUTIONS

GATA LE RONA COMES TO COMPLETION

PRE- RETIREMENT SWITCH

FREQUENTLY ASKED QUESTIONS

BPOPF SERVICE STANDARDS

4

5

6

9

10

11

13

TABLETABLE  OF OF
CONTENTSCONTENTS

MILESTONE OF EXISTENCE



4

DRIVING MEMBER VALUE

MILESTONE OF EXISTENCE

It is with great pleasure that 
I present Edition 22 of our 
Peeletso Newsletter on behalf 
of the Board of Trustees of 
the Botswana Public Officers 
Pension Fund (BPOPF).

From 2nd June 2021 BPOPF 
outsourced its Fund 
Administration services 
to NMG Administrators 
Botswana. This means that 
the Fund Administration 
services which were 
previously insourced are 
now carried out by NMG 
Administrators Botswana.

This is in compliance with 
the Retirement Funds Act 
of 2014. The Act mandated 
the BPOPF to have pension 
fund administration and 
investment management 
conducted by an independent 
licensed entity. NMG will be 
responsible for maintaining 
the membership records 

of the fund, collecting 
contributions on behalf of 
the fund, paying benefits and 
remitting any excess moneys 
to the investment managers 
when appropriate. BPOPF 
still remains accountable 
to members in terms of 
ensuring that they get served 
accordingly. In this regard, 
BPOPF will play a monitoring 
role and manage the services 
being provided by NMG.

Our Members remain at the 
heart of what we do. We 
remain committed to building 
brighter futures together. In 
this regard our members can 
be rest assured that their 
pensions and benefits will not 
be affected.

It should also be noted that 
in this year 2021, the fund 
has reached a milestone of 
20 years of existence. We 
have profiled some of our 
pensioners, and share a 
wealth of information that I 
hope will be beneficial to our 
members. 

Lastly, BPOPF would like to 
take this opportunity to thank 
all our stakeholders for the 
partnership over the 20 years 
of our existance.

Bedu Tlhabologang
Director Corporate 
Communication
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OF EXISTENCE (COE)

The Botswana Public Officers Pension 
fund (BPOPF) is responsible for effective 
management of Pensioners payroll. To 
ensure that the monthly pension is paid 
to the rightful pensioner a certificate of 
existence is used.

The certificates are sent out to pensioners 
annually, in November to December, and 
must be completed and returned to the 
Fund by the end of January the following 
year.  Pensioners must ensure that their 
details (Omang number and contacts) 

are correct when completing the form. 
The form should be signed under oath in 
the presence of Commissioner of Oath or 
officer of the BPOPF. 

Pensioner should note that failure to 
prove existence will result in suspension 
of monthly pension payment until COE 
is submitted. The suspension of monthly 
pension adversely affects deductions 
and payment to third parties e.g., loan 
repayments, medical aid and insurance 
Policy subscriptions.

Therefore, pensioners are encouraged to 
complete the certificate of existence to 
avoid any inconvenience. 
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Botswana Public Officers Pensions Fund 
(BPOPF) was registered in April 2001 as a 
result of a Government decision to change 
the Public Officer’s Pension arrangement 
from a Defined Benefit Pension Scheme to a 
Defined Contribution Pension Scheme.

The Fund has experienced phenomenal 
growth since its inception owing to the 
overwhelming positive response as public 
servants exercised their option to join the 
fund. The then public officers who were 
permanent and pensionable were given the 
opportunity to opt to either remain with the 
Government defined benefit scheme or to 
join the new fund which offered a defined 
contribution scheme.

As part of the Fund celebrating its 20 years 
milestone this year, the fund had a 1 on 1 
conversations with the first two members  
to join the fund in 2001 Mr Elias William 
Johwa (EWJ) and Ms. Mukani Pelaelo (MP). 

BPOPF: Tell us who you are and where 
you come from?

EWJ: I am Mr. Elias William Johwa from 
Marobela village and I am an accountant by 
profession.

MP: My names are Ms. Mukani Pelaelo from 
Mmadinare and graduated from University 
of Botswana in 1984 with Bachelor of Public 
Administration and Sociology.

BPOPF: Which department did you retire 
working for and when?

EWJ: I retired working for the Ministry of 
Finance as an Accountant General in 2001.

MP: I retired working for the Department of 
Public Service Management (DPSM) as Senior 
Assistant Director, Compensation and Benefits 
in 2005.

BPOPF: We understand you were one of 
the first two members to join BPOPF at 
its inception and can you share with us 
your feeling by then?

EWJ: I was very excited as I wanted change 
and the benefits looked way better.

MP: I played a part in influencing other 
employees to join the Defined Contribution 
Scheme to help reduce the burden from 
government. We were very optimistic and 
confident that it was the right choice to take 
and I later became the 1st Principal Officer of 
BPOPF. 

BPOPF 20TH ANNIVERSARY CELEBRATION

THE THE BIGBIG Ms. Mukani Pelaelo

Mr Elias William Johwa
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BPOPF: Which type of annuity did you 
opt for and what influenced your choice?

EWJ: I chose Without Profit. I will say I took 
it out of excitement without understanding.

MP: I retired at 45 years but accessed my 
benefits at 50 years. I choose Withprofit 
with expectation that it will get more as the 
BPOPF was doing well but now because of 
the economic challenges across the globe is 
disappointing. 

BPOPF: Share with us what the pension 
benefit has done for you inclusive of the one 
third lump sum?

EWJ: Pension benefits have helped me to 
acquire properties and I am still benefiting 
from them.

MP: 1/3 lump sum was not bad and as i 
managed to invest some of the money and 
improved my lifestyle by building a house.

BPOPF: Generally, do you see pension as 
beneficial or not? Please elaborate.

EWJ: Pension is very beneficial because it is 
good as earning a salary without going to 
work.

MP: It is beneficial because at least you have 
something at the end of the month and as 
Africans we have extended family members 
we support and pension comes in handy. 

BPOPF: If you were given the power to 
change some Rules and Regulations about 
pensions, what would you want to change?

EWJ: BPOPF should help pensioners with full 
medical cover.

MP: After the end of guarantee period the 
dependents should still be given something 
after their parent passes on. 

BPOPF: Tell us if you have any suggested 
programs, activities, or advocacy that the 
BPOPF could provide for retirees?

EWJ: Pensioners should have a seat in the 
BPOPF Board of Trustees.

MP: BPOPF should workshop pensioners on 
financial literacy. That can be achieved by 
collaborating with Botswana Civil Service 
Pensioners Association (BCSPA). 

BPOPF: What advice can you give to those 
who are yet to retire?

EWJ: Those who are yet to retire should 
starting preparing for retirement today buy 
building and accumulating any form of 
wealth while still employed because pension 
salary is not enough compared to the salary 
they are earning now.

MP: I will encourage them to invest while 
still working and not to rely on the pension 
allowance so that by the time they retire they 
have financial independence.

BPOPF: Any of your last words?

EWJ: I would like to thank BPOPF for 
recognizing me and my contributions.

MP: BPOPF should increase its interests on 
pensioners and provide more information.

BPOPF would like to thank you once again for 
having spared your time to engage with us.
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BPOPF as a Defined 
Contribution Pension Fund 
both member and employer 
contributions are invested. 
Active members contribute 
5% of their salaries and 
the employer contributes 
15% of the same. These 
contributions are mandatory.  
The contributions should be 
paid to BPOPF by the 7th day 
of the following month. 

It is therefore very essential 
for all active members to 
ensure pension contribution 
is deducted every month by 
checking their monthly advice 
payslips. When the member 
contribution is not deducted 
it means their contribution 
will not reach BPOPF for 
investment.

In that case a member 
is to notify the employer 
immediately for contributions 
to be deducted and also for 
an arrangement on how the 
arrears will be paid. They can 
be paid as a once off lump 
sum or an agreed amount 
is deducted monthly for a 
certain period and is reflected 
in your payslip as pension 
arrears.

MISSING 
CONTRIBUTIONS

DISADVANTAGES OF 
MISSING CONTRIBUTIONS

• Slow growth of Fund 
credit.

• Members lose out on the 
investment returns for 
the period as returns are 
added as from the day 
of receiving the missing 
contributions not the due 
date.

• Claim processing for 
members with missing 
contributions takes a long 
time while investigations 
are being made through 
the employer.

• If a member does not 
contribute the 5%, 
the employer does not 
contribute the 15% as 
well.

• It is important for the 
member to ensure that 
pension is deducted 
from their salary every 
month to avoid missing 
contributions in your 
pension.

8

DRIVING MEMBER VALUE

MILESTONE OF EXISTENCE



It remains the responsibility of each 
member to decide on who should receive his 
or her exit benefit in the event of his or her 
death.

A member has to inform the fund, through 
a nomination of beneficiaries form who 
their beneficiaries are. Based on the 
nomination form, benefits will be paid 
subject to all the beneficiaries meeting 
the Retirement Fund Act of 2014 and the 
BPOPF roles.

It is only when the fund becomes aware 
that relevant dependants are not part of 
the nomination form that the Fund will 
overrule the member’s wishes through a 
discretionary decision process to include 
those who qualify but were somehow 
excluded. However, no beneficiary will be 
removed from the nomination form by 
BPOPF.

BPOPF
DOES NOT 
DECIDE ON 
WHO YOUR 
BENEFICIARIES 
SHOULD BE.
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When a member of the fund nears 
retirement, it is important for them to 
start thinking about preserving what they 
accumulated over the years by simply 
switching all their investments held by the 
fund to a Conservative Portfolio.

Why Pre-Retirement Switch?

Pre-Retirement Switch option is for members 
who are planning to retire in 3 years’ time 
at most because investments objectives 
change as member nears retirement age. In 
an unfortunate event of financial losses in 
the markets, members of the fund who have 
long time before retirement can still have 
enough time to recover the losses before 
retirement. They still have a chance to grow 
their investments over time, hence their 
money is invested in a portfolio that can 
deliver higher long term investment returns 
known as Aggressive Portfolio. However 
members nearing retirement may not be able 

PRE- RETIREMENT

to recover if there are any financial losses 
therefore they have to protect what they have 
accumulated over the years by having their 
money moved to Conservative Portfolio.

Please note:
• Once a member opt to move their money 
to Conservative portfolio, they cannot switch 
back to aggressive portfolio even if the they 
decide not to retire after 3 years.

• A member may still switch to Conservative 
Portfolio 2 years or 1 year before retirement.

• It is a member’s choice to either choose to 
switch to Conservative Portfolio or remain 
with Aggressive Portfolio.

• Deadline for submission of forms is 
January 31st of every year.

• The conservative Portfolio can experience 
negative returns.
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Q. WHAT HAPPENS IF 
A MEMBER HAS NO 
DEPENDANTS?

A. Section 39 (1) of the 
Retirement Funds Act 
allows for all pension 
benefits to be part of the 
estate when the deceased 
has no dependants or 
nominees.

Q. IS IT POSSIBLE TO GET AN 
ADVANCE OR LOAN WHILE 
STILL ACTIVE. 

A. When a member is active 
there is no advance or loan 
given. Members only have 
access to their funds when 
withdrawing or retiring 
from their employer.

Q. ARE THERE BACK PAYS 
FOR LATE PAYMENTS 
DURING RETIREMENT?

A. Where a pensioner’s file has 
delayed, he/she will be 
paid back pays on the first 
month of receiving pension 
salary.

Q. WHAT ARE THE REQUIRED 
DOCUMENTS TO CORRECT 
THE WRONG DATE OF 
EMPLOYMENT FOR 
MEMBERS?

A. When your date of 
employment is wrong you 

Frequently 
Asked 
Questions

are required to submit a 
copy of the confirmation of 
employment that portrays 
the assumption of duty, a 
certified copy of Identity 
card (Omang) and complete 
a query form and submit 
to the administrator, 
being NMG Aministrators 
Botswana.

Q. WHAT SHOULD I DO IF I 
DON’T HAVE A TRANSFER 
VALUE?

A. If your transfer value does 
not reflect on the 
statement you should 
submit a completed 
query form, confirmation 
of employment, option 
form and certified copy of 
Identity card (Omang) to 
BPOPF for transfer value 
recalculation.

Q. DO YOU ALLOW US TO 
TRANSFER OUR PENSION 
TO AN INSURANCE ANY 
TIME WE WANT?

A. Members are allowed to 
transfer their pension 
from BPOPF to any legally 
registered insurance once 
they resign from the 
employer or at retirement 
if they wish to purchase 
annuity from an insurance 
company. During retirement 

members are given 
quotations from BPOPF 
and insurance companies 
for them to choose where 
they want to purchase an 
annuity.

Q. HOW DO YOU VERIFY ALL 
MY DEPENDENTS BENEFIT 
WHEN I AM DEAD?

A. When a member dies 
a death questionnaire is 
conducted to verify the 
dependents of the deceased. 

During a death 
questionnaire the parents 
of the deceased, children, 
spouse and in laws will 
be required if he/she was 
married. Also a nomination 
of beneficiary form will 
be used to see what the 
member’s wishes were.



Pre-Retirement Switch

As you near retirement, your investment goals begin 
to change too. It is time to move from exposing your 
funds, to now preserving what you have accumulated 

over the years. You can do this by switching to a 
conservative portfolio today.

Get ready for retirement, switch today.

        Email: enquiries@bpopf.co.bw  |  Website:       wb.oc.fpopb.www

GABORONE 
HEAD OFFICE

Plot 54366, Unit 3, 

Second Floor, Peelo Place, 
 CBD, Gaborone.

Private Bag 00195, 
Gaborone, Botswana.
Tel: +267 391 1445/ 
361 7000/ 315 8422
Fax: +267 391 2066 

GABORONE 
REGIONAL OFFICE 

Plot 70667, BDC 
Fairscape Precinct, 

Ground Floor, Gaborone. 
Private Bag 7, 

Poso House, Botswana.
Tel: +267 318 6820 

Fax: +267 318 6824 

FRANCISTOWN

Plot 662-666, 
Blue Jacket Square 
 Blue Jacket Street, 
Private Bag 0053, 

Francistown, 
Tel: +267 241 2562 

Fax: +267 241 2583

MAUN

Plot 714, Old Mall CBD,
 Private Bag 60, 

Maun. 
Tel: +267 686 0597 

Fax: +267 686 0532

JWANENG

Plot 5435, Main Mall,
 Private Bag 29, 

Jwaneng. 
Tel: +267 588 1236 

Fax: +267 588 1246

   
   

to minimise your investment risk
  
     

 SWITCH BET WEEN
  OCTOBER AND JANUARY 

EVERY YEAR

GABORONE HEAD OFFICE
Plot 54366, Unit 3, Second Floor,
Peelo Place, CBD, Gaborone.
Private Bag 00195, Gaborone, Botswana.

Tel: +267 391 1445/ 361 7000/ 315 8422
Fax: +267 391 2066
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