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I am pleased to share with you 
the 21st Edition our informative 
publication, Peeletso Newsletter. 
The pension fund industry 
in Botswana has evolved. It 
continues to develop slowly with 
time to cater for the needs of 
the members. The enactment 
of the Retirement Fund Act of 
2014 compels pension funds to 
outsource the administration 
function, hence the BPOPF’s 
decision to partner with NMG 
South Africa to establish NMG 
Botswana. An entity that will 
provide administration services to 
the Fund. 

Editor’s
note

At times when members retire, they tend to 
complain about the delay in processing of their 
pension benefits, only to find that the delay 
was due to their failure to submit tax returns. 
Therefore, we have included an article that outlines 
the implications of delaying to submit tax returns. 
As the Fund, we continue to strive to adhere to 
the service standards that we have set, however 
we can only manage if all the stakeholders play 
their part to help in expediting the process. 
Moreover, members are urged to scrutinize their 
annual benefit statements to see if their details 
are captured correctly. In addition they should 
constantly check if the pension contributions have 
been deducted from their salaries as missing 
contributions could lead to further delays in 
processing benefits.

It would be amiss not to mention the challenges 
brought about by Covid-19. Our stakeholder 
engagement plans have been greatly affected as 
some activities had to be suspended. However, 
we  continued with member education workshops 
even though we were forced to address small 
numbers as a precautionary measure. Members 
are encouraged to visit our website and social 
media pages to learn more about the Fund. 

Please stay safe and observe the Covid-19 protocol.

BEDU TLHABOLOGANG
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ADMINISTRATION 
OUTSOURCING
PROJECT
For most people, the concept 
of change is unsettling, scary 
or even nerve-wracking. 
However, it is important to 
embrace change as something 
that could present positivity 
and growth.  It could mean an 
improvement in productivity 
and the quality of service in 
organisations.

In 2014, the new Retirement 
Funds Act came into law 
which, amongst other things 
compelled pension funds 
in Botswana, including the 
BPOPF, to outsource their core 
administration functions.

As a result of this transition,  
the BPOPF  partnered with NMG 
SOUTH AFRICA to form “NMG 
BOTSWANA” a pension fund 
administration company that 
will provide administration 
services to the Fund. 

A project   called the “Fund 
Administration Outsourcing 
Project” was incepted in 
October 2019 to ensure that 
the process of outsourcing 
the Fund’s current services to 
NMG Botswana was managed 
effectively and efficiently.

NMG BOTSWANA is expected 
to “Go-Live” with the 
commencement of operations 
on or before the 1st February 
2021.

While the BPOPF remains the 
custodian of member funds, 
the administrator will handle 
day-to-day administration. 
This includes: maintaining 
the membership records of the 
fund, collecting contributions 
on behalf of the fund, paying 
benefits and remitting 
any excess moneys to the 
investment managers when 
appropriate, as per Section 

15.1 Retirement Funds Act of 
2014.

Members are assured that 
the transition will not affect 
their pension   or benefits 
in anyway as the Fund is 
simply outsourcing the fund 
administration function. 
To smoothen the transition 
process members are advised 
submit the relevant Know Your 
Customer (KYC) documents,   
as stipulated by the FIA Act 
(Amendment) of 2018. The 
BPOPF will visit respective 
government departments to 
collect KYC documents from 
members.
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CERTIFICATE OF
EXISTENCE

The Botswana Public Officers 
Pension fund (BPOPF) is 
responsible for the effective 
management of Pensioners 
payroll. To ensure that the 
monthly pension is paid to 
the rightful pensioner and 
those who are still active, 
a certificate of existence is 
used.

The certificates are sent out 
to pensioners annually, from 
November to December, and 
must be completed and 
returned to the Fund by the 

(COE)

end of January the following 
year.

Pensioners must ensure that 
their details (Omang number 
and contacts) are correct 
when completing the form. 
The form should be signed 
under oath in the presence 
of Commissioner of Oath or 
officer of the BPOPF. 

Pensioner should note that 
failure to prove existence 
will result in suspension of 
monthly pension payment 

until COE is submitted. 
The suspension of monthly 
pension adversely affect 
deductions and payment 
to third parties e.g. loan 
repayments, medical aid 
and insurance Policy 
subscriptions.

Therefore, pensioners 
are encouraged to 
complete the certificate 
of existence to avoid any 
inconvenience. 
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Supported by:

IF YOU SEE 
SOMETHING, 

SAY SOMETHING

If you have concerns about wrong doing or improper conduct within 
the organisation, you have a duty speak up for a healthy BPOPF.

Whistle Blowing Facility
Partner with us to “nip it in the bud” 

by contacting us on the following toll free numbers:

BTC/Be-mobile: 0800 600 644
Orange: 1144 | Mascom: 71119763 

www.tip-offs.com | email: bpopf@tip-offs.com Driving Member Value



BPOPF is a Defined Contribution Pension Fund and member and employer 
contributions are both invested. Active members contribute 5% of their 
basic salaries and the employer contributes 15%. The contributions are 
mandatory. The contributions should be paid to BPOPF by the 7th day of 
the following month. It is therefore very important for all active members 
to ensure pension contribution is deducted every month by checking their 
monthly advice pay slips. When the member contribution is not deducted 
it means their contribution will not reach BPOPF for investment. In that 
case notify your employer immediately for contributions to be deducted 
and also for an arrangement on how the arrears will be paid. They can be 
paid as a once off lump sum or an agreed amount is deducted monthly 
for a certain period and is reflected in your payslip as pension arrears.

DISADVANTAGES OF MISSING CONTRIBUTIONS

• Members lose out on the investment returns for the period as returns 
are added from the day of receiving the missing contributions not the due 
date, unless the contributions are paid to the fund with interest that was 
declared for the period in question.

• Claim processing for members with missing contributions takes a long 
time while investigations are being made through the employer

• If a member does not contribute the 5%, the employer does not contribute 
the  15%

It is important for members to ensure that 
pension is deducted from their salary every 
month to avoid missing contributions in their 
pension.

CONTRIBUTIONS



Did you know that payment of your benefits 
can be delayed because you did not submit tax 
returns?

Did you also know that increasing your 
monthly pension contribution can reduce your 
tax?

WHAT IS RETIREMENT?

Retirement is when you leave service after 
attaining the minimum retirement age of 
45 years or on ill health anytime before the 
minimum retirement age. Such a member receives 
one third of their pension as a tax free lump 
sum. Even though the one third is not taxed, your 
benefits have to be cleared for tax at BURS before 
getting your lump sum.

DISABILITY/ ILL HEALTH RETIREMENT
 
Upon receipt of notification from the employer 
that a member has become totally and 
permanently incapable of efficiently carrying 
out his/her duties, the trustees may retire the 
concerned member at any time before he/she 
reaches retirement age. A deferred pensioner can 
also request for ill health retirement whereupon 
the Fund will seek independent medical advice. 

MEMBER WITHDRAWAL

Withdrawal refers to a member who leaves 
work before reaching the minimum retirement 
age of 45 years. If you are declared redundant 

or dismissed before this age, then you are 
withdrawing from the Fund. The member is 
entitled to 25% of what they have accumulated 
in the Fund. This portion is taxed unlike the one 
third retirement benefits.   

TAX IMPLICATIONS    

The implications of tax are the same as of 
retirement. If you do not submit the tax returns, 
BURS is permitted by the Income Tax Act to 
withhold your file until you submit the returns. 
The Fund will then inform you to contact BURS to 
settle the issue.

ADDITIONAL VOLUNTARY CONTRIBUTIONS 
(AVC) IMPACT ON TAX

Additional Voluntary Contribution (AVC) is the 
supplementary contribution that a member can 
volunteer to give, in addition to the compulsory 
5%. You can increase your contribution up to 
10% and make a total contribution of 15% every 
month.

FACT!
When you make Additional Voluntary Contribution, 
you increase your benefits, hence when you leave 
service you will be paid an enhanced package.
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BLUE JACKET SQUARE
PLOT 662-666 FRANCISTOWN

LETSEMA PLAZA 
PLOT 6142 FRANCISTOWN

KGALE
PLOT 116, GABORONE

MINISTRY OF LANDS
LOT 1108 MAIN MALL, GABORONE
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Among its key deliverables, BPOPF is 
expected to grow member funds by 
prudently investing it in a manner that 
would enable members to retire with 
dignity.  To achieve this, the Fund invests 
in various investment classes such as 
property, local listed equities, local fixed 
income and private equity.

Some of the advantages of investing in 
property is that property market is more 

CENTRAL BUSINESS DISTRICT
PLOT 54366 GABORONE

ALBERTA INDUSTRIAL
PLOT 22041 GABORONE

stable than the other markets, investment 
property generates contractual income to 
the investors.

The income is more certain because as 
an investor you receive constant rental 
payment from the tenants. 

Above are some of the BPOPF / Letsema 
property.
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PROCESS /
SERVICE

Retirement

Death Benefits

Retirement / Death Advance

Query Resolution

Withdrawal

Transfer Out -
Deferred Benefits

Transfer In –
From Other Funds

45 Days

65 Days

1 Day
WITH FINANCIAL IMPLICATIONS

10 days
WITHOUT FINANCIAL
IMPLICATIONS

2 days

20 Days

14 Days

5 Days

Processing of Add-On
Benefits: 20days

DURATION
(In Working Days)

GABORONE HEAD OFFICE: Private Bag 00195, Unit 3, Second Floor, Peelo Place, Plot 54366, Central Business District, Gaborone, Botswana,
    Tel: +276 391 1445/ 361 7000/ 315 8422 Fax: +276 391 2066

GABORONE REGIONAL OFFICE: Plot 70667, BDC Fairscape Precinct, Ground Floor, P/Bag 7, Poso House, Gaborone. Tell: +267318 6820 Fax: +267 318 6824

FRANCISTOWN: Private Bag 0053, Plot 662 - 666, Blue Jacket Square, Blue Jacket Street, Francistown, Botswana Tell: +267 241 2562 Fax: 241 2583

JWANENG: Private Bag 29, Jwaneng, Plot 5435, Main Mall Tell: +267 588 1236 Fax: +267 588 1246

MAUN: Private Bag 60, Plot 714, Maun CBD, Botswana Tel: +267 686 0597, F: +267 686 0532

BPOPF SERVICE
STANDARDS

DATE OF BIRTH/ OMANG NUMBER

Query form

Certified copy of Omang

Benefit Statement

Confirmation of Employment letter/first 
casualty return (not Offer Letter)
(This is to allow correction/ verification of 
other personal information)

Note: Those employed before April 2001, 
§§§ No. 5, Transfer value shall apply.

REQUIREMENTS

SUBMISSION 
FOR

BPOPF strives to effectively administer pension benefits. It is therefore important to ensure that all 
member related queries are timely and effectively resolved.

There are different types of queries that are submitted by our members. Each query has different 
documents required. The following are types of queries and documents to be attached whenever you 
need your information to be corrected:

NB: Those who do not have Benefit Statements can visit any NMG Botswana Offices.
Remember to always confirm if there are no missing contributions for all queries.

DATE JOINED FUND

Query form
Certified copy of Omang
Benefit Statement
Confirmation of Employment letter/first 
casualty return (not Offer Letter)
Option form/

DATE JOINED FUND

Query form
Certified copy of Omang
Benefit Statement
Confirmation of Employment letter/first 
casualty return (not Offer Letter)
Option form/

CHANGE OF NAMES/ AMENDMENTS

Query form
Certified copy of Omang
Confirmation of change (marriage certificate, 
Decree Absolute, letter from Minister of 
Labour & Home Affairs etc.)

5. TRANSFER VALUE/ 
RECALCULATION

Query form
Certified copy of Omang
Benefit Statement
Confirmation of Employment letter/first 
casualty return (not Offer Letter)
Option form
Salary card/ Contribution History

INCORPORATION OF SERVICE

Query form
Certified copy of Omang
Benefit Statement
Confirmation of Employment letter/first 
casualty return (not Offer Letter) 
Option form
Salary card
Letter of incorporation from the employer
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PROCESS /
SERVICE

Retirement

Death Benefits

Retirement / Death Advance

Query Resolution

Withdrawal

Transfer Out -
Deferred Benefits

Transfer In –
From Other Funds

45 Days

65 Days

1 Day
WITH FINANCIAL IMPLICATIONS

10 days
WITHOUT FINANCIAL
IMPLICATIONS

2 days

20 Days

14 Days

5 Days

Processing of Add-On
Benefits: 20days

DURATION
(In Working Days)

GABORONE HEAD OFFICE: Private Bag 00195, Unit 3, Second Floor, Peelo Place, Plot 54366, Central Business District, Gaborone, Botswana,
    Tel: +276 391 1445/ 361 7000/ 315 8422 Fax: +276 391 2066

GABORONE REGIONAL OFFICE: Plot 70667, BDC Fairscape Precinct, Ground Floor, P/Bag 7, Poso House, Gaborone. Tell: +267318 6820 Fax: +267 318 6824

FRANCISTOWN: Private Bag 0053, Plot 662 - 666, Blue Jacket Square, Blue Jacket Street, Francistown, Botswana Tell: +267 241 2562 Fax: 241 2583

JWANENG: Private Bag 29, Jwaneng, Plot 5435, Main Mall Tell: +267 588 1236 Fax: +267 588 1246

MAUN: Private Bag 60, Plot 714, Maun CBD, Botswana Tel: +267 686 0597, F: +267 686 0532

BPOPF SERVICE
STANDARDS



DRIVING MEMBER VALUE

Your total fund credit 
upon your retirement

This is your Omang / 
Identity number

Date of joining the fund or date of 
employment for those who were 

employed after April 2001

The date you started working for 
the Government as a permanent 

and pensionable employee 

Your total fund credit upon your 
withdrawal from the government 

What your beneficiaries are entitled 
to in the event of your death

Your entitlement upon withdrawal 
due to Ill Health or disability 

Poelo Letsema
000000

HOW TO READ YOUR

BENEFITS STATEMENT

NOTE: This benefit statement is for illustration purpose only.



FREQUENTLY

QUESTIONS
asked

1. WHAT IS THE REASON 
BEHIND BPOPF's DECISION 
TO OUTSOURCE FUND 
ADMINISTRATION?
In 2014, the new Retirement 
Funds Act came into law 
which, amongst other things 
compelled pension funds 
in Botswana, including the 
BPOPF to outsource their core 
administration functions.

2. WHO IS NMG 
BOTSWANA?
It is an independent entity 
established through a joint 
venture between BPOPF and 
NMG SOUTH AFRICA.

3. DOES BPOPF CONTINUE 
TO EXIST ALONGSIDE NMG 
BOTSWANA?
Yes. BPOPF continues to exist 
and remains the custodian 
of member funds, the 
administrator will handle 
day-to-day administration on 
behalf of the Fund.

4. IS THIS TRANSITION 
GOING TO AFFECT MY 
PENSION BENEFITS IN ANY 
WAY?
Members must rest assured 
that the transition will 
not affect their pension or 
benefits; BPOPF is simply 
outsourcing the fund 
administration function.

5. AS A MEMBER, WHAT CAN 
I DO TO ASSIST IN MAKING 
THIS PROCESS A SMOOTH 
TRANSITION?
Members are advised submit 
the relevant KYC documents, 
as stipulated by the FIA Act 
(Amendment) of 2018. The 
BPOPF will visit respective 
government departments to 
collect KYC documents from 
members.

6. WHERE DO I GO IF I 
HAVE A QUERY REGARDING 
MY PENSION, BENEFIT 
STATEMENT OR DEATH 
BENEFITS?
You can visit NMG Botswana 
regional offices in Gaborone, 
Jwaneng, Maun and 
Francistown or head office 
at Letsema Office park at 
Fairgrounds. You can also call 
0800 600 177.

7. WHAT ARE SOME OF THE 
FUNCTIONS THAT WILL BE 
DONE BY NMG BOTSWANA?
Maintaining the membership 
records of the fund, collecting 
contributions on behalf of 
the fund, paying benefits and 
remitting any excess moneys 
to the investment managers.

DRIVING MEMBER VALUE

Your total fund credit 
upon your retirement

This is your Omang / 
Identity number

Date of joining the fund or date of 
employment for those who were 

employed after April 2001

The date you started working for 
the Government as a permanent 

and pensionable employee 

Your total fund credit upon your 
withdrawal from the government 

What your beneficiaries are entitled 
to in the event of your death

Your entitlement upon withdrawal 
due to Ill Health or disability 

Poelo Letsema
000000
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Pre-Retirement Switch

As you near retirement, your investment goals begin 
to change too. It is time to move from exposing your 
funds, to now preserving what you have accumulated 

over the years. You can do this by switching to a 
conservative portfolio today.

Get ready for retirement, switch today.

        Email: enquiries@bpopf.co.bw  |  Website:       wb.oc.fpopb.www

GABORONE 
HEAD OFFICE

Plot 54366, Unit 3, 

Second Floor, Peelo Place, 
 CBD, Gaborone.

Private Bag 00195, 
Gaborone, Botswana.
Tel: +267 391 1445/ 
361 7000/ 315 8422
Fax: +267 391 2066 

GABORONE 
REGIONAL OFFICE 

Plot 70667, BDC 
Fairscape Precinct, 

Ground Floor, Gaborone. 
Private Bag 7, 

Poso House, Botswana.
Tel: +267 318 6820 

Fax: +267 318 6824 

FRANCISTOWN

Plot 662-666, 
Blue Jacket Square 
 Blue Jacket Street, 
Private Bag 0053, 

Francistown, 
Tel: +267 241 2562 

Fax: +267 241 2583

MAUN

Plot 714, Old Mall CBD,
 Private Bag 60, 

Maun. 
Tel: +267 686 0597 

Fax: +267 686 0532

JWANENG

Plot 5435, Main Mall,
 Private Bag 29, 

Jwaneng. 
Tel: +267 588 1236 

Fax: +267 588 1246

   
   

to minimise your investment risk
  
     

 SWITCH BET WEEN
  OCTOBER AND JANUARY 

EVERY YEAR


