
BOTSWANA PUBLIC OFFICERS’ PENSION FUND NEWSLETTER  |  EDITION 16

BPOPF 
Goes Live

Top 5 Reasons to 
Start a Business
The Importance 
of ‘Me Time

www.bpopf.co.bw
enquiries@bpopf.co.bw





CONTENTS
4 Editors Note

5 BPOPF Goes Live

7 The importance of a pension?

8	 Pensioner	Profile

10 Top 5 Reasons to Start a Business

11 The Importance of ‘Me Time’

12 What is Organic Farming?

14		 Health	Corner

15 BPOPF Quiz

3



Editor’s Note
The same changes that are taking place the 
world over are being implemented, right here at 
BPOPF, to speed up our service delivery. From 
June 1st 2016 BPOPF went live. This means that 
the services that were previously outsourced are 
now carried out in-house. This makes the Fund 
a one-stop shop. This approach was adopted to 
improve service delivery, cost effectiveness and 
data integrity. In a nutshell, good customer service 
is all about bringing convenience to our clients, and 
we are using the digital revolution to do just that, 
for you. 

In this edition of Peeletso , we talk about tax 
returns and their implication on pension and 
Additional Voluntary Contributions (AVCs). We 
have also profiled one of our pensioners, and share 
a wealth of information that I hope will help you to 
get more value out of your experience of life and 
invest more in yourself and your relationships.

You, our valued member, are encouraged to visit 
our offices regularly to enquire about any of the 
services that we offer.

Lastly, BPOPF would like to take this opportunity 
to congratulate Botswana on attaining the Golden 
Jubilee milestone. As the biggest pension fund in 
the country our contribution to the economy of 
Botswana will continue to be essential.

Dumelang,
The	world	is	changing	so	quickly.	
The	immediacy	with	which	
we can access information on 
the	Internet,	or	on	our	cell	
phones	is	truly	revolutionary.	
I	mean,	who	would	have	
thought	that	self-driving	cars	
would	exist!?	Every	aspect	of	
our	lives	is	undergoing	some	
sort	of	digitally-	enhanced	
transformation.	The	digital	
revolution	may	seem	daunting,	
and is beset with its own 
challenges,	but	it	has	made	life	
so	much	easier,	in	so	many	ways!	
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BPOPF 
GOES 
LIvE
On the 1st of June 2016, 
Botswana Public Officers 
Pension Fund (BPOPF) 
launched the ‘Go Live’ 
campaign, which signified 
the beginning of in-house 
fund administration 
functions by BPOPF 
previously rendered by 
Alexander Forbes Financial 
Services (AFFS). Since 
the inception of BPOPF 
on 1st April 2001, the 
administration function 
was done by AFFS on 
behalf of the BPOPF. 

The new business model will result in BPOPF being a 
‘One-Stop-Shop’. This means members will have access to all 
the services provided BPOPF without having to contact external 
service providers, hence improved turn around time for service 
delivery, improved data integrity and cost effectiveness.  The BPOPF 
is therefore the first point of contact and members are urged to 
visit or contact BPOPF directly for services related to pension and 
death benefits. 

BPOPF will now be responsible for the following;
• Processing of retirement, withdrawal and death claims
• Administration of the Pensioner Payroll
• Attending to general member queries and enquiries
• Change/update of member static data

Call Centre
BPOPF has established a Call Centre for its members and 
stakeholders.. It is worth mentioning that it is free and can be called 
using any of the mobile service providers i.e. Mascom, Orange and 
be Mobile. 

The BPOPF Call Centre operates from 0800hrs to 1700hrs daily 
on working days. It is operated by well trained and professional 
operators, skilled to assist members adequately and timely. Some 
queries will be resolved through the telephone and there will be 
no need for members to physically visit the offices. The toll free 
number is: 0800 600 177. It is dialled directly, no code is needed. 

BPOPF encourages its members to effectively use the Call Centre 
for their benefit and to work together with the operators. 

LETSEMA LE THATA KA MONG BETSHO
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Some of the 
advantages of pension

1

As	people	go	through	the	course	of	their	careers,	they	have	an	expectation	
that	a	time	will	come	when	they	will	be	able	to	retire.	When	that	time	comes,	
it	is	befitting	that	one	is	financially	secure	to	avoid	any	money	strains	that	
come	with	day	to	day	living.	This	is	where	pension	comes	in.

Pension,	which	means	periodical	or	lump	sum	income	received	as	a	
retirement	benefit,	is	essential	when	planning	your	future.

Employees	across	different	sectors	either	working	for	the	government,	
parastatal	or	private	entity	will	at	some	point	be	forced	to	retire.	It	could	be	
due	to	age,	medical	reasons	or	just	to	pursue	other	interests.	The	essence	of	
pension	is	to	save	or	invest	a	certain	portion	of	your	earnings	such	that	when	
you	no	longer	have	the	energy	to	continue	working	you	will	have	income	to	
survive	or	to	maintain	a	reasonable	lifestyle.	So	simply	put,	pension	is	a	way	of	
saving	for	retirement.

From	an	early	age	we	are	taught	about	the	three	basic	needs,	food,	clothing	
and	shelter.	When	we	retire	these	needs	and	many	others	continue	to	exist.	If	
they	are	not	satisfied	one	risks	being	relegated	into	abject	poverty.	Therefore,	
to	avert	the	chances	of	struggling	after	retirement	we	need	to	start	saving	as	
early	as	possible.	Remember	it	is	not	at	what	age	you	will	retire	that	matters,	
but	at	what	income.

The importance of 

Employer contributions
The government contributes an equivalent 
of 15% of your salary towards your pension, 
while you only contribute 5%.

A PEnSiOn?
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2

3

Tax relief
One of the major benefits of a pension is the fact 
that there is tax relief on your contributions. The 
government takes your pension contributions from 
your salary before deducting tax. You then only pay 
tax on the remainder of your salary. 

Social Security
In the event of a member’s death, dependents would receive some 
benefits as lump sum or monthly pension. It could be used buy food, 
clothing or even pay for school fees. 

Those who joined Pension Fund late, when they were close to 
retirement age it is advisable to subscribe to the Additional Voluntary 
Contribution to augment the 5% contribution. 

Therefore, a pension plan is an important investment to make for you 
and your loved ones to build up funds to finance your future plans.
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Which department did you retire from 
and when?
I retired from the Department of Wildlife, 
Environment and Tourism in ………..

i understand you were called for pre-
retirement counselling. if so, which type 
of annuity did you choose and what 
influenced your choice?
Yes, I was invited to attend the pre-
retirement counselling and was provided 
with different quotations from different 
registered insurers. I was given time to go 
and scrutinise each one of them (quotes) so 
I can ultimately make an informed decision. 
Finally, I chose the BPOPF with-profit annuity. 
I chose this annuity because it was appealing 
as opposed to other annuities. 

The monthly pension was better and I also 
considered the fact that the interest depends 
on the performance of the economy. Even 
if the economy does not perform well, my 
pension would not be affected negatively. As 
long as I am alive, my pension will keep on 
increasing if the economy performs well even 
outside guarantee period.

How did the counselling benefit you?
The counselling benefited me a lot because 
I took the decision based on the information 
given to me during counselling. The 
quotations were explained to me in detail 
and the different types of annuities. Then 
I was given ample time to go through the 
quotations and choose the annuity which 
suits me best.

Explain what pension has done for you 
inclusive of the one third lump sum?
I had proper accommodation by the time 
of retirement. So I used part of one third 
to change my accommodation into a Guest 
house. Legae Guest house is doing well and 
is generating income. I fixed the balance of 
the money.

Generally do you see pension as 
beneficial or not? Please elaborate.
Pension is very beneficial especially when 
you retire while you are still active and can 
perform other duties after retirement. For 
instance, to take care of your livestock or 
personal businesses. When you retire at 
normal retirement age (60 years), you are 

Mrs Judith Maapatsane 
was	born	on	the	01	January	1960	in	
Kang,	Botswana.	In	an	interview	with	
Sekuta	Matswe,	Mrs	Maapatsane	
shared	her	views	about	life	after	
retirement.	
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already tired and exhausted. A pensioner 
should enjoy his/her pension. Pension is very 
important because a pensioner is guaranteed 
a dignified post career life. 

if you were given the power to change 
some Rules and Regulations about 
pensions, what would you want to 
change?
I would not change anything as yet but 
encourage people to retire at 45years. I 
know some members want to be paid all 
their benefits but most people are not good 
on financial literacy. We might see people 
turning to be destitutes. Therefore, I would 
not change any legislation at this time. 

Tell me if you have any suggested 
programmes, activities, or advocacy that 
the BPOPF could provide for retirees?
I suggest that pensioners should be engaged 
more often. I say this because we were once 
active members. We can add value to the 
operations of BPOPF. Moreover, we are still 
BPOPF members. 

What advice can you give to the active 
members?
They should enquire about their pension 
while still active to check if their personal 
details are properly captured. Active 
members should not retire because of 
frustration in their workplaces or they are 
not promoted but rather retire because 
they see it is fit to do so. It is advisable to 
have plans of where you are going or what 
are you going to do. I also advise them 
to request for Pre-retirement counselling 
because it can help them in their decision 
making. 

Any last words?
I learnt about additional voluntary 
contribution (AVC) while I was already 
on my exit but I advise active members 
especially the youngsters to do it so that they 
retire with better fund credits. I am happy to 
hear that regional offices are now providing 
the same services that one can get from 
Gaborone. Remember, we have retired not 
tired. Bagaetsho, letsema le thata ka mong!

ThE  inTERviEW
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income Potential
When you start your own business, you have the 
opportunity to earn an unlimited income based on your 
own efforts and the success or failure of the enterprise. 
This could supplement your employee or retirement 
benefits and lead you to having extra income.

Developing a niche Market
You may have an idea for a product or service that meets 
an unfulfilled need in the marketplace. By turning your 
idea into a business, you can be the first to meet that 
need which can result in a profitable venture. You could 
profit even more by teaching your idea to others or by 
creating a business model, which you can turn into a 
franchise.

having a second career
Depending on the type of business you choose, you may 
be able to work a more flexible schedule, which can allow 
you to spend more time with family and friends. To beat of 
restlessness and boredom, you can start a small business 
to keep you busy and earn income at the same time.

Self-Expression
Owning a business allows you to be more creative and 
express yourself. You are not restricted by having to follow 
a set work methodology, and you’re free to change your 
work processes if you wish. You can also create additional 
products or services to meet customer demands.

Entrepreneurship is often 
described as a daunting path 
full of uncertainty, yet, it does 
come with great rewards 
when pursued with passion 
and perservarence. After 
retirement, one has with 
enough free time to take 
the leap and start a business 
venture. here are just a few 
benefits of starting your own 
business:

Following Your Passion
Starting your own business allows 
you to make a living while pursuing 
something for which you have a 
strong passion. You may have a special 
talent, such as writing, playing music 
or repairing automobiles that you’ve 
enjoyed as a hobby. By turning it 
into a business, you may find more 
enjoyment and fulfillment in your 
work life that can lead to a happier life 
in general.

Top 5 Reasons 
To Start A 

Business

1

2

3

4

5
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Explore your interests: Find out what eases your 
mind and refreshes you after a long day. Invest in a 
great book, a flexible gym routine, play a sport or 
any other hobbie that will have you blow off some 
steam after a stressful day. 

Limit use of gadgets: Gadgets have a way of 
consuming time we should be using to rest and 
unwind after a long day. Set yourself a limited 
time to browse the internet after work or school, 
preferably a maximum of an hour.

Sleep earlier: Having an early night can ensure 
that you have quality sleep. Late nights and 
disrupted sleep may hamper your concentration 
and make you less productive throughout the day.

Make monthly dates with yourself: Whether it 
is eating out on your own your own or going for a 
spa retreat, having time solely set aside for yourself 
is a great way to relax.

“Overall	our	research	suggests	if	people	take	time	
out	to	recharge	their	batteries	and	experience	
the	time	taken	out	as	high	quality,	this	reaps	
benefits	for	their	own	psychological	wellbeing,	
their	family	relationships	and	for	their	employers	
as	they	are	more	likely	to	perform	better	at	
work,”	states	McDowall.

Taking	care	of	yourself	will	help	you	prevent	your	
from	burning	out,	which	means	you	will	have	
more	quality	experiences	with	your	partner,	your	
family,	friends	as	well	as	with	your	colleagues.

In	the	midst	of	high	stress	jobs,	
family	duties	and	other	roles	that	
come	with	being	an	adult	who	
has	to	fulfill	responsibilities,	it’s	
often hard to prioritize time for 
yourself	without	feeling	some	
form	of	guilt.	In	many	ways,	
balancing	our	daily	tasks	with	our	
desire	to	be	restful	and	relaxed	is	
quite	difficult	to	achieve,	however,	
‘me	time’	is	essential	to	being	an	
overall	productive	person.		

“High	quality	me-time	not	only	
improves	your	psychological	
wellbeing	it	can	also	make	you	a	
more	engaged	employee,”	says	
one	of	the	findings	of	a	study	
by	Dr	Almuth	McDowall,	at	the	
University	of	Birkbeck.	Studies	at	
the	University	of	Michigan	also	
have	found	out	that	a	lack	of	
privacy	or	‘me’	time	is	a	bigger	
cause	of	unhappy	marriages	than	
a	less	satisfying	sex	life.

Here	are	some	ways	to	make	
sure	that	you	do	not	drown	in	
the	noise	of	everyday	life	and	the	
responsibilities	that	come	with	it:

THE 
IMPORTANCE  f ‘Me 

Time’

1
2
3

4
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Organic	farming	is	a	technique,	which	involves	cultivation	
of	plants	and	rearing	of	animals	in	natural	ways.	This	
process	involves	the	use	of	biological	materials,	avoiding	
synthetic	substances	to	maintain	soil	fertility	and	ecological	
balance	thereby	minimizing	pollution	and	wastage.	It	relies	
on	ecologically	balanced	agricultural	principles	like	crop	
rotation,	green	manure,	organic	waste,	biological	pest	
control,	mineral	and	rock	additives.	Organic	farming	make	
use	of	pesticides	and	fertilizers	if	they	are	considered	
natural	and	avoids	the	use	of	various	petrochemical	
fertilizers	and	pesticides.

What is Organic Farming?

Benefits of Organic Produce
•	 Better	Nutrition
 As compared to a longer time conventionally grown food, organic 
 food is much richer in nutrients. Nutritional value of a food item is 
 determined by its mineral and vitamin content. Organic farming 
 enhances the nutrients of the soil which is passed on to the plants 
 and animals.
•	 Free	of	poison
 Organic farming does not make use of poisonous chemicals, 
 pesticides and weedicides. Studies reveal that a large section of the 
 population fed on toxic substances used in conventional agriculture 
 have fallen prey to diseases like cancer. As organic farming avoids 
 these toxins, it reduces the sickness and diseases due to them.
•	 Enhanced	Taste
 The quality of food is also determined by its taste. Organic food 
 often tastes better than other food. The sugar content in organically 
 grown fruits and vegetables provides them with extra taste. The 
 quality of fruits and vegetables can be measured using Brix analysis.
•	 Longer	shelf–life
 Organic plants have greater metabolic and structural integrity in 
 their cellular structure than conventional crops. This enables storage 
 of organic food for a longer time.

Organic	farming	is	preferred	as	it	battles	pests	and	weeds	in	a	non-
toxic	manner,	involves	less	input	costs	for	cultivation	and	preserves	
the	ecological	balance	while	promoting	biological	diversity	and	
protection	of	the	environment.
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MEMBER DETAiLS FORM 
 
Botswana Public Officers Pension Fund, please update my details as below; 
 

Name (in full)

Omang Number

Date of Birth

Postal Address 
(it is advisable to 
use a personal  
permanent 
address) 

Telephone Number(s)

Cellphone Number(s)

Email address 

Preferred method of communication:   Email              Cellphone           Post   

Employer/ Ministry
 
Membership Status Active   Deferred Pensioner   Pensioner 
                                                         

Member’s Signature  Date: 

IMPORTANT NOTE: 
Please ensure that whenever your personal details change you inform the fund by completing 
another member details form and return it to the above address. 
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FAQ
GEnERAL QuESTiOnS
What	is	the	Go	Live	Campaign	and	how	does	it	benefit	
members?	How	safe	is	my	personal	information	with	
BPOPF?
Volore apere dolorpor sum velendebist od magnis eatibus 
eatis idunt fuga. Rectempere res eum solut endel ilignihil est, 
odi offictur, consercium hilictaque at et dolori officie ntorum 
quae. Ita comnihi cipsae sum fugitendae nim adis nobit latia 
nem. Ut ex eum imi, il in rent.

If	I	die	before	retirement,	is	there	a	death	benefit	for	my	
beneficiaries?
Volore apere dolorpor sum velendebist od magnis eatibus 
eatis idunt fuga. Rectempere res eum solut endel ilignihil est, 
odi offictur, consercium hilictaque at et dolori officie ntorum 
quae. Ita comnihi cipsae sum fugitendae nim adis nobit latia 
nem. Ut ex eum imi, il in rent.

Does	the	fund	give	loans	to	members?
Volore apere dolorpor sum velendebist od magnis eatibus 
eatis idunt fuga. Rectempere res eum solut endel ilignihil est, 
odi offictur, consercium hilictaque at et dolori officie ntorum 
quae. Ita comnihi cipsae sum fugitendae nim adis nobit latia 
nem. Ut ex eum imi, il in rent.

RETiREMEnT 
QuESTiOnS
If	I	am	planning	to	retire,	how	
can	I	find	out	how	much	my	
benefit	will	be?
Volore apere dolorpor sum 
velendebist od magnis eatibus 
eatis idunt fuga. Rectempere res 
eum solut endel ilignihil est, odi 
offictur, consercium hilictaque at 
et dolori officie ntorum quae. Ita 
comnihi cipsae sum fugitendae 
nim adis nobit latia nem. Ut ex 
eum imi, il in rent.

What do I bring when I go to 
BPOPF	with	a	query	about	my	
pension?
Volore apere dolorpor sum 
velendebist od magnis eatibus 
eatis idunt fuga. Rectempere res 
eum solut endel ilignihil est, odi 
offictur, consercium hilictaque at 
et dolori officie ntorum quae. Ita 
comnihi cipsae sum fugitendae 
nim adis nobit latia nem. Ut ex 
eum imi, il in rent.
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