
The Fund took over the fund administration function in 
2016. This included additional responsibilities, as well as 
the declaration of interest rates to its members, deferred 
pensioners and pensioners which has always been the 
mandate of the Fund. 

The process revealed challenges with the membership data, 
which affected the issuance of Benefit Statements for the 
year 2016/2017. 

The membership data is currently undergoing an audit and 
verification process as mandated by the Fund’s Board of 
Trustees and this process continues to receive the Trustees’ 
full attention. 

In addition our regulator, the Non-Bank Financial 
Institutions Regulatory Authority (NBFIRA), has been 
informed of the membership data challenges and is kept 
informed of the steps being taken to resolve them.  

It is a routine and ongoing practice for the Fund to verify 
the existence of pensioners at regular intervals. However, 
with the membership data verification and audit exercise 
ongoing it is premature at this stage to selectively reveal 
parts of an ongoing and incomplete process. Several issues 
with the membership data have been identified that are 
currently being addressed. A conclusive and quantifiable 
view of the various data issues encountered has not yet 
emerged. 

Efforts are being made to ensure that the process is 
completed by the time the Fund reports on the financial 
year ending 31st March 2018. This reporting is expected to 
occur in the month of May 2018. The Fund apologises for 
the delay and members will continue to be informed of any 
developments.

The verification and audit of the membership data will also 
to a degree inform and enhance the quality and assurance 
of the financial statements which will be issued upon 
completion of the audit.  

It bears restating that the “immaculate source” quoted 
in the Weekend Post article chose to remain anonymous 
and is not authorised to speak on behalf of the Fund. 
The only authorised spokespersons of the Fund are the 
Chief Executive Officer and the Corporate Communications 
Manager. The Fund has always availed itself to address 
media queries as and when they arise and continues to do 
so. 

As previously advised the Fund is involved in ongoing 
litigation involving NBFIRA and Bona Life on the one hand, 
and Capital Management Botswana on the other. 

This case was heard by the High Court in Gaborone on 
Friday 9th March. The Parties appeared again on Thursday 

15th March 2018 before the court. In the interests of 
upholding the integrity of the legal process, the Fund 
cannot comment directly on an ongoing court case. The 
Fund awaits the outcome of this litigation and will update 
its membership once judgement is delivered.  

The Fund takes this opportunity to advise all stakeholders 
of its Whistle Blowing Facility which is administered 
by Deloitte. If you have concerns about wrong-doing or 
improper conduct within Botswana Public Officers Pension 
Fund it can be reported toll-free through any of the 
following channels: www.tip-offs.com or BTC/BeMobile: 
0800 600 644, Orange 1144, Mascom 71 119 763 or by 
email to: bpopf@tip-offs.com 

Deloitte will, depending on the nature of the allegation, 
see to it that any report is escalated to an appropriate and 
objective person within the management of the Fund or the 
Board of Trustees. 

For further enquiries, members can contact any of the 
Fund’s Regional Offices at the addresses below.
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Botswana Public Officers 

Pension Fund, Private Bag 

00195, Gaborone, Botswana, 

Tel: +276 391 1445/ 

361 7000/ 315 8422 

Fax: +276 391 2066

FRANCISTOWN

Private Bag 0053, 

Francistown, Botswana, Plot 

469/70, Unit 10, Mangole aa 

leswe Building, Blue Jacket 

Street, Tel: +267 241 2562 

Fax: +267 241 2583

KANG 

Private Bag 003, Kang, 

Botswana, Plot 659, 

Unit 3 Ga-Monyemane Ward, 

T +267 651 7340, 

F +267 651 7005

MAUN 

Plot 2621/ 2622, Old Mall,

 Private Bag 60, Maun, 

Tel: +267 686 0597, 

F: +267 686 0532
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The Botswana Public Officers 
Pension Fund (the Fund) 
is aware of media reports 
pertaining to the issuance 
of Benefit Statements for 
the year 2016/2017 and 
the purported existence of 
several thousand ‘ghost’ 
members and suspended 
pensioners as reported by 
the Weekend Post of 10 
March 2018. 

In light of these media 
reports, the Fund would 
like to address a number of 
the issues that the articles 
have raised some of which 
were addressed previously 
in a press conference held 
in the Fund Boardroom in 
Gaborone on 2nd March 
2018:


